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Hospice at Home 
West Cumbria

“Gives you a choice of supportive help through 
your journey with care and compassion”

Eric, Patient.

Our Promise

We will provide a range of 
high quality care, support 

and information for 
patients, their loved ones 

and those bereaved.

We will work closely 
together and alongside 
other professionals to 
ensure we provide you 
with the support you  
need to live your life  

how you choose.

We will develop trusting 
relationships with you and 

those important to you, 
enabling you to share your 
thoughts and feelings in a 

safe, non-judgemental place.

We will provide 
support and care from 

compassionate, kind and 
skilled professionals and 

volunteers.

We will welcome everyone 
regardless of their age, 

gender, ethnicity, disability 
or sexual orientation and 

treat each person with 
dignity and respect.

We will keep you safe.

We will listen carefully to 
your wishes and needs 

throughout your journey 
and always keep you and 
those important to you 

at the centre of  
all we do.

We will deliver care and 
support where and when 

you need it.

We will ensure we 
keep your information 

confidential and private.

We will help you live your 
best life by supporting 

you with your emotional, 
physical, spiritual, social and 
cultural needs and wishes.
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