Hospice at Home West Cumbria Christmas Raffle 2025 Terms and Conditions
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Each ticket for entry into the Christmas Raffle costs £1.

You can purchase more than one ticket for the Christmas Raffle, however the

maximum number of tickets that an individual may purchase is 100.

HOSPICE AT HOME
Entry into the Christmas Raffle can be made by returning completed ticket stubs WEST CUMBRIA

to Hospice at Home West Cumbria with necessary payment, or by registering on Enhancing life, excelling in care
our online entry page with necessary payment
(https://register.enthuse.com/ps/event/HospiceatHomeWestCumbriasChristmasRaffle). Tickets will only be
entered into the draw when full payment has been received.

Payment for your entries into the raffle must be received by Hospice at Home West Cumbria by the closing date
(23:59 on Monday 8™ December 2025) in order to be entered into the draw. Any payment received after this
date is non-refundable and will be treated as a donation to the charity.

For paper raffle tickets, the completed counterfoil for each ticket purchased must be returned to Hospice at
Home West Cumbria by the closing date (23:59 on Monday 8th December 2025) in order to be entered into the
draw. Any counterfoils received after this date will not be entered into the draw.

Entrants will receive their allocated ticket numbers on the counterfoils of their purchased tickets (for paper
ticket entries) or by requesting their allocated numbers from the charity following their online purchase.

Entrants must be aged 18 or over. We reserve the right to carry out age verification checks. If a ticket is sold
unknowingly to someone under the age of 18, they will not be entered into the draw.

Entrants must be residents of the United Kingdom. If a ticket is sold unknowingly to someone who is not
resident in the United Kingdom, they will not be entered into the draw.

Members of staff at Hospice at Home West Cumbria who are directly involved in administering the raffle are
exempt from entering the draw.

All monies raised through the Christmas Raffle will directly support the work of Hospice at Home West Cumbria
(Registered Charity No. 1086837).

All prize monies will be sourced from the proceeds of the Christmas Raffle, generated through ticket sales. All
other prizes have been donated by the relevant businesses.

The purchase of raffle tickets via credit card or CAF payment is not permitted. For more information, please see
Gambling using a credit card (gamblingcommission.gov.uk)

Payment for raffle tickets from business bank accounts will not be accepted.

We accept no responsibility for tickets that are lost, damaged, illegible, or that do not contain all necessary
details from which we could identify the winner, or for any technical failure which may cause the raffle to be

Hospice at Home West Cumbria is committed to protecting your privacy. It is in our legitimate interest to use your data to process any donation(s) we
may receive from you; for administration purposes; for internal record keeping and to check on your preferences from time to time to ensure they are up

to date. For further information about our Privacy Policy, please see our website.
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disrupted or corrupted. In the result of an error, however caused, we reserve the
right to administer the draw as though the error had not occurred. Where
appropriate, entrants will be notified of the error.

Prizes will be allocated in order of the numbers being drawn. Prizes are as follows.

1%t prize: £250. Runner up prizes: Boonwood Garden Centre, Gosforth - £100

voucher. W M Walker Jewellers, Cockermouth - £100 voucher. Cumbria Travel - HOSPICE AT HOME
£50 voucher. Craig Travel, Workington - £50 voucher. Saludo Lounge, Workington WEST CUMBRIA
- £50 voucher. Hunday Manor Hotel, Workington — £50 voucher. Jennings Enhancing life, excelling in care

Brewery, Cockermouth — Two brewery tour tickets with £20 credit for the

Taproom bar. KW Creative — Bespoke pet portrait. Dixon’s Department Store, Whitehaven - £30 voucher.
Parkway Cinema, Workington — Four tickets. Aspava, Cockermouth - £20 voucher. Peter Tyson - Ninja Blast
Cordless Portable Blender. Bottle of Lovedale Vineyard Mount Pleasant 1946 Vines 2019 Semillon wine.

An online random number generator will be used to select prize winners.

Prize winners will be notified of the result within 5 working days of the raffle draw date (Thursday 11t
December 2025), and will receive their prize within 30 working days of the winner acknowledging receipt of the
contact we have made with them. If the prize winner does not acknowledge receipt of contact within 30
working days of the draw date, they forfeit all claims to the prize, and the prize will be reallocated by drawing
another raffle ticket number.

The result of the draw is final.

By entering this raffle, all prize winners consent to our requirement to make available their name and county of
residence if we receive a request to do so. No contact details or other confidential information will be made
available.

Please retain the ticket and/or online order confirmation for proof of purchase.

This raffle is subject to the laws of England and Wales.

Failure to comply with these terms and conditions may result in the entry being removed from the draw.

Hospice at Home West Cumbria’s decision in all matters relating to the raffle is final. Feedback and complaints
can be made by calling 01900 873173 or emailing info@hhwec.org.uk with the details of your feedback.

We are committed to administering this raffle responsibly. If you, or someone you know, need help with problem

gambling, please visit www.begambleaware.org or call the National Gambling Helpline on 0808 8020 133 for advice and

support.
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