
Indications for referral to Hospice at Home West Cumbria Lymphoedema Service:

Congenital primary lymphoedema
Secondary lymphoedema, as a result of cancer/treatments for cancer, damage
from trauma, surgery, infection/cellulitis, neurological conditions, chronic venous
insufficiency, dependancy. *
Lipoedema 

We are unable to accept the following referrals:

Acute lymphoedema 
Children with lymphoedema
Patients with ulcerated limbs 
Lymphoedema secondary to obesity or a BMI >40 (unless on a weight
management programme) **
Patients with uncontrolled cardiac failure
Patients with arterial incompetence (with an ABPI of <0.8)
For vascular assessments – refer to vascular team or community nurses
Requests for provision of compression hosiery when not lymphoedema related. 

*Please note: Non-cancer related lymphoedema must be present for longer than 3 months. Cancer
related lymphoedema will be accepted prior to this threshold, however, acute causes of swelling must

be ruled out prior to referral. This includes cancer recurrence and DVT.

 ** Patients are unlikely to benefit from Lymphoedema treatment if they have: a BMI over 40 who 
are unwilling to see a dietician or follow a Weight Management programme, unwilling to wear

compression or a likelihood of non-concordance. Treating the cause of the oedema (obesity) in the
first instance, rather than effect (swelling) there will be significantly improved outcomes.



Making a referral

Get in Touch

www.hospiceathomewestcumbria.org.uk

01900 705200

To make a referral, please contact
Hospice at Home West Cumbria. 

The service operates during office
hours Monday to Friday excluding
Bank Holidays.

All referrals will be reviewed and triaged
by LSN/LN.

The service has a priority system in place
so that urgent referrals are given priority
over a low risk patient.

The waiting time for a routine initial
appointment does not normally exceed 12
weeks.

Urgent cases will be seen sooner; these
include palliative patients and/or patients
with lymphorrhoea.

Monday to Friday
9.00am - 5.00pm


